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Dear Friends and Neighbors,

Douglas R. Ruffin

As we enter May of 2020, none of us
would have predicted that our new
decade would have started out like this.
With such challenging new realities that
are sometimes uncomfortable, I want to
focus here on some of the bright spots
in our community as we work our way
through the COVID-19 emergency.

Director

We have much to be thankful for. Thank
you to every single one of you for taking
COVID-19 seriously, for practicing
physical distancing to help slow the
spread of the virus, and for the sacrifices
you have made for your families, and our
community as a whole, during this difficult time.

Mrs. Ola Snell receives a proclamation in celebration of her
104th Birthday!
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A gigantic ‘thank you’ is owed to our health care workers, police officers, firefighters,
sanitation workers, grocery store workers and many other individuals who continue
to work so bravely without giving a second thought to their own well-being. It is
thanks to their sacrifices that we continue to have a well-functioning City. Thank
you to our faith-based community, which has wisely moved services and activities
to online only.
We’re also fortunate to live in the City of Good Neighbors, and I’m grateful to the
hundreds of volunteers who signed up for my Good Neighbors Network. The Good
Neighbors Network is a ‘Neighbors helping Neighbors’ initiative to ensure that
the most vulnerable in our community aren’t left behind and are connected to the
resources and services they need. It is heartwarming to see the positive response
to this effort in neighborhoods citywide. For more information about the Good
Neighbors Network, visit buffalony.gov/volunteer.
In closing, I applaud Governor Andrew Cuomo for continuing to implement sensible
measures to protect public health. We must do whatever it takes to keep our
neighbors safe and healthy while we work together to stop the spread of this deadly
virus.
Stay home to stay safe. Be kind, and may God bless you and your families. We will
get through this together – Buffalo Strong!
Sincerely,

Mayor Byron W. Brown
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A MESSAGE FROM THE DIVISION OF SENIOR SERVICES

“Gam Zeh Ya’avor” This Too Shall Pass!
Dear Buffalo Seniors:
You have been quarantined
in your homes for the
last four or possibly five
weeks; and, for some of
you who are used to staying home, it may not be
such a strain. But, for
others, the social isolation in such a mandate, has the accumulative effect of increased physiological stress
and emotional pressure.
Currently, our traditional news and information channels are consumed with the latest up-dates and statistics on the CORONA
VIRUS 19, and how all of us, especially senior citizens, are in danger! Just that simple
statement has the ability to cause us a great
deal of stress.
Governor Cuomo and the scientists of our
CDC and the World Health Organization
have provided all of us with some very solid
guidelines and procedures to follow in order
to help keep us safe, but we have to make the
decision to in fact, follow their guidance.
At the very least, all of us, especially senior
citizens should: STAY HOME! It is critically
important that you obey this directive. The
life you save may be your own.
1. If absolutely necessary, only venture out
for essential, necessary doctor visits, groceries (food) and prescriptions. But, if you
can, either arrange for delivery from your
pharmarcy or grocery store.

2. If you have no choice, and must go out to
take care of yourself, then, please employ
what is called social or physical distancing! That means to stay at least six (6)
feet away from the next closest person!
3. Wear a face mask! If you can’t buy one,
make your own! It’s not hard – you can
use a face/wash cloth, a scarf, or the collar
of an old turtle neck. The important thing
is to protect yourself, you are also protecting others! All you need is rubber bands
or velcro. Basically, something is better
than nothing! Use what you got until you
get what you want!
I know that you don’t want to be lectured, and
I don’t blame you; I hate it too, but people are
dying, and dying unnecessarily. It won’t stop
until all of us help to slow the virus.
If you are like many of us, you are beginning
to get bored, and beginning to suffer from
some form of what is called “cabin fever”.
This is a good time for all of us to pick up the
phone and call that friend or relative that
you have not spoken too in a while.
Re-establish that link; it will be good for you
and good for them.
Sincerely,

Douglas Ruffin, Director
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THE BOOK CLUB:
Reading is one of the many great ways to
Stay Home to Stay Safe. Hopefully, you are
in a position to download your book of choice
from the internet. If not, maybe you can
borrow a book from a friend or a neighbor.
• Reading or listening to an audio book
daily helps form new brain cells and
connections
• Reading is a good preventative strategy
in maintaining your mental health
• During this time of increased mental
and emotional pressure, reading is a
wonderful diversion
** You can still maintain social or physical
distancing by calling a friend and
discussing the book and your views **

The Poetry &
Prose Corner
Submit a Poem, Sonnet, Famous Saying
or quote written by you or someone you
know or admire. This section is dedicated
to older adults who like to write or read
poetry and share it with others.
As always, we welcome
submissions from you!

MAY 2020
MAYOR BYRON W. BROWN
AND THE DIVISION OF
SENIOR SERVICES PAY
TRIBUTE TO OUR BRAVE
HEALTHCARE, CAREGIVERS
OTHER ESSENTIAL
EMPLOYEES!

GREATER LOVE HAS
MAY
RECOMMENDATION:

Less
BY: ANDREW SEAN GREER

NO ONE THAN THIS:
TO LAY DOWN ONE’S LIFE
FOR ONE’S FRIENDS!
John 15:13
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NEW SENIOR CONNECTIONS LINE
During this time of social distancing, we want older Buffalo residents to stay connected. Call the new Senior Connections Line, every other Wednesday beginning
May 13th at 1-877-336-1839. The access code is 9161073. The calls will take place
from 11 am to 11:45 am.

STICK WITH THE FACTS
Mayor Byron W. Brown recently launched covid19.buffalony.gov. This new website
serves as a COVID-19 resource and information hub for City of Buffalo residents. It’s
a one-stop destination, designed to assist residents in staying up to date on available
COVID-19 information, documents and resources in the Buffalo community.

ESSENTIAL CITY SERVICES
Buffalo City Hall and other city-owned buildings are currently closed to the public,
but wherever possible, staff is working from home and continue to deliver many of
the services that you expect.
Until further notice, Buffalo police districts and fire houses are closed to in-person
non-emergency visits. If there’s an emergency, call 911. If there’s a non-emergency
for fire, call 311.
For police, please call the following District Non-Emergency Numbers
•
•
•
•
•

A-District:
B-District:
C-District:
D-District:
E-District:

716-851-4415
716-851-4403
716-851-4412
716-851-4413
716-851-4416

The City’s online payment portal is available to everyone who needs to make a
payment to the City. People can pay City bills and transactions online by visiting:
https://www.buffalony.gov/572/Online-Payments, or by calling
• 851-5719
• 851-4399
• 851-4331
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Buffalo Water will restore service during the COVID-19 pandemic to those who
had it turned off for non-payment. For more information, call 847-1065.
***Late fees or interest on accounts including Tax, Sewer, Water, User Fee, Parking,
Traffic, and other departmental citations were suspended on March 15th until
further notice. Hardship payment plans will be developed in the near future.***

COVID-19 SAVE A LIFE / STAY HOME / STAY SAFE!
• IF YOU NEED FOOD, CALL 716-858-8526 OR 211
• IF YOU ARE BEGINNING TO SUFFER FROM ISOLATION OR DEPRESSION,
PLEASE CALL YOUR MINISTER, PRIEST OR CRISIS SERVICES @ 716-831-4400

BEWARE OF SCAMMERS
Unfortunately, there are some individuals who are trying to take advantage of the
COVID-19 emergency. If you get a suspicious phone call or email asking for personal information, please do not respond and report it to the proper authorities.
For more information, go to covid19.buffalony.gov.

POSITIVE NEWS @ NORTHLAND CENTRAL!
Even though COVID-19 is having a profound impact on our regional economy,
Buffalo is still demonstrating to the business community that we are a good place
to invest. The Buffalo Urban Development Corporation Board approved a lease for
Rodriguez Construction Group to move their corporate headquarters to Northland
Central. They will occupy the entire third floor of the historic building. This brings
the Northland Central building to approximately 98 % occupancy

HELPING OUR HOMELESS
Mayor Brown and his Administration continue to work alongside Erie County, as
members of the Western New York Coalition for the Homeless, to help the most
vulnerable people in our community have shelter during this emergency. A new
temporary shelter has been opened at the Burt Flickinger Athletic Center at ECC.
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CURBSIDE SERVICE CONTINUES AT THE BROADWAY MARKET
Shoppers can call a participating Broadway Market vendor(s), place a pre-paid
order and pick-up their product(s). Same day service is now available, with no
need to reserve a pick-up time. For more information about the program,
including a list of participating vendors, visit www.buffalony.gov.

HELP YOUR LOVED ONE FIND WORK
Local job experts continue to help residents impacted by the COVID-19
emergency. If you are looking for work, call the Buffalo Employment and
Training Center at 856-JOBS. Employment counselors are available for remote
one-on-one counseling sessions.

STRIVE FOR 45! FILL OUT YOUR 2020 CENSUS TODAY
Mayor Brown and the Buffalo Complete Count Commission are challenging
residents to fill out their census forms to boost the City of Buffalo’s census
response rate to 45%! Without an accurate count, the City of Buffalo will lose
hundreds of millions of dollars in federal funding needed to power community
programming in the aftermath of the COVID-19 crisis. Please encourage your
family, friends and neighbors to complete their forms at 2020Census.gov.

ON HOLD!
Due to the COVID-19 outbreak, all activities planned for the Division of Senior
Services Diamond Jubilee Celebration, as well as for National Older Americans
Month, are on hold until further notice. If you need us, please reach out!
Call 311. Remember, you are not alone!

www.freepik.com
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THE ANNUAL “DOING GOOD FOR GOOD SAKE
SENIOR CITIZENS COMMUNITY VOLUNTEER AWARD”
ADDS A NEW CATEGORY!
THE CITY OF BUFFALO – 2020 SAMARITANS AWARD
This category is open to any City of Buffalo resident who stepped up in a
big way during the COVID-19 outbreak. Please submit your nominations for
the 2020 Samaritans Award, as well as nominations for the Doing Good for
Good Sake Awards to the Division of Senior Services.

“A PICTURE IS WORTH A THOUSAND WORDS”
LET’S CREATE SIGNS OF HOPE!!!!!
Seniors! While you stay home to stay safe, please join us and create

SIGNS OF HOPE
You may not be on Facebook or have a smartphone or computer, but
everybody has a pen and paper and imagination.
• The Division of Senior Services “SIGNS OF HOPE” Project invites you to
make, draw, print, and/or create a “positive sign” that sends a message
of appreciation or inspiration to your neighbors, first responders, health
care workers, City employees and other individuals who are working
round-the-clock to keep us safe
• We ask that you create your sign and place it in your front window!
• As Mayor Brown often says, “Together, we are strong!”
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